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P r o c e s sf o rt h eI n v e s t i g a t i o no fA l l e g a t i o n s  of Res iden tNeg lec t  
andAbuseandMisappropriat ionofResidentProperty 

T h e  S t a t e  h a s  i n  e f f e c t  t h e  f o l l o w i n g  p r o c e s s  f o r  t h e  r e c e i p t  a n d  t i m e l y  r e v i e w  
a n di n v e s t i g a t i o n  of a l l e g a t i o n s  o fneg lec tandabuseandmisappropr i a t ion  of 
r e s i d e n tp r o p e r t y  by a n u r s e  a i d e  o r  a r e s i d e n t  i n  a n u r s i n g  f a c i l i t y  or by 
a n o t h e ri n d i v i d u a lu s e d  by t h e  f a c i l i t y  i n  p r o v i d i n g  s e r v i c e s  t o  s u c h  a 
r e s i d e n t .  

O n l yp r o f e s s i o n a l  s t a f f  w i l l  r e c o r da n di n v e s t i g a t er e s i d e n tc o m p l a i n t s .  A l l  
c o m p l a i n t s  are r e c o r d e d  on a s t a n d a r d  form, r e v i e w e da n da s s i g n e db ye i t h e rt h e  
ProgramManager(s )orthe  District Off ice  H e a l t hS e r v i c e sS u p e r v i s o r s .T h e  
f o l l o w i n gs c r e e n s  are  used t o  d e t e r m i n e  t h e  p r i o r i t y  a n d  time f r a m e s  f o r  
i n v e s t i g a t i o n  of complaints .(SeeAttachment  4.40-& page 1 ) .  

If t h ec o m p l a i n ta l l e g e s  an i m m e d i a t et h r e a t  t ot h eh e a l t ha n ds a f e t y  of  

t h ep a t i e n t s / c l i e n t s ,a ni n v e s t i g a t i o ns h a l lp r o c e e dw i t h i nt w e n t y - f o u r  

(24 )hour s  of r e c e i p t .  


1. P a t i e n ta b u s e / n e g l e c t  
2 .  P a t i e n tr i g h t s( s e r i o u sv i o l a t i o n )  
3 .  P h y s i c a lp l a n t( i . e . ,  no water/sewer f i r e  damage, noheat ,  e t c - 1  
4 .  Food s e r v i c e s( i . e . ,  f ood  po i son ing)  
5 .  S e r i o u si n c i d e n t sa n da c c i d e n t s  
6 .Threa t  of s t a f fw a l k o u t( s t r i k e s )  

If t h ec o m p l a i n tc o n c e r n s  a past  t h r e a t  t o  t h e  h e a l t h  a n d  s a f e t y  (i.e. ,  
t h r e e  weeks o l d  o r  i s  n o n s p e c i f i c  as t o  time of occur rence )an  
i n v e s t i g a t i o n s  s h a l l  b e  i n s t i t u t e d  w i t h i n  f i v e  ( 5 )  workingdays .  

1. Any of t h ea b o v e  
2 .  M i s a p p r o p r i a t i o n  of r e s i d e n tp r o p e r t y  
3 .  t a c k  of p r o f e s s i o n a lo rt e c h n i c a l  services 
4 .  I n a d e q u a t ep a t i e n t  care 

If  t h ec o m p l a i n t  does not concern a serious threat t o  t h e  h e a l t h  a n d  
s a f e t y ,t h ei n v e s t i g a t i o n  w i l l  b e  i n i t i a t e d  w i t h i n  t h i r t y  

1. A d m i n i s t r a t i v ep o l i c i e s( v i s i t i n gh o u r s ,a d m i s s i o n  
2. C 1e a n l i n e s s  
3 .  F i n a n c i a l  f u n d s )( r e s i d e n t  
4 .  Food se rv ice  ( p o r t i o n s ,c h o i c e s ,  e tc . )  
5 .  P e r s o n n e ld i s s a t i s f a c t i o n sw i t hw o r k i n gc o n d i t i o n s  
6. Q u a l i t y  of p r o f e s s i o n a la n dt e c h n i c a l  semices 

(30) days .  
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